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HOLIDAY CLOSINGS
Year-End Notes from the CEO

Mon. Jan. 17, 2022
Martin Luther King, Jr. Day

By the time you read this, the calendar will have turned to 2020 and
we will all be thinking about our New Year’s Resolutions. But
before we get into 2020, I wanted extend from my family to yours a
belated Merry Christmas and Happy New Year!

NOTES FROM THE CEO

Mon. Feb. 21, 2022
President’s Day
Fri. Apr. 15, 2022
Open 9:00am – 1:00pm
Good Friday
Sat. Apr. 16, 2022
Easter Weekend

STAFF MEETINGS
We will open at 10:00am on
the following days so we can
learn to serve you better.
Wed. Jan. 12, 2022
Wed. Feb. 9, 2022
Wed. Mar. 9, 2022

Woodburn Branch Office
Monday – Friday
9 am – 5 pm
Drive-Thru Hours
Monday - Thursday
9:00 am – 5:00 pm
Friday
9:00 am- 5:30 pm

Grabill Branch Office
Monday – Friday
9 am – 4:30 pm
Saturday
9 am – Noon
Drive-Thru Hours
Monday – Thursday
9:00 am – 5:00 pm
Friday
9:00 am – 5:30 pm
Saturday
9 am – Noon
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(MyCards in your mobile app)
List of Available Services
* Card On/Off
* Control Preferences menu
▪

▪

▪
▪

Locations
Deny in-store purchases if merchant and device
location do not match or if merchant it located outside
a certain region
Merchant Category
Choose whether the card can be used at specific
merchant types
Transaction Types
Allow or Block certain transaction types
Set Spending Limits

*Alerts menu
Alerts for every transaction -orAlerts for specific merchant types, dollar amount
thresholds, or transaction type

Accidental Death and/or Dismemberment Insurance
We would like to remind you all of a very important benefit of
being a member with FPFCU, AD&D Insurance. In the event of
a serious accident that involved a loss of life or limb, you or your
loved one (beneficiary) would be covered for up to $4,000.
We have two companies for that coverage.
The first is True Stage through CUNA Mutual Insurance
Company. Their coverage is for $1,500 and does require a
registration either through their online portal or by phone call.
You will need to complete the beneficiary section online if you
so desire. Their contact information can be found on our website
at www.financialpartnersfcu.org.
The second company we work with is American Income Life.
They provide coverage for $2,500. You may have received their
information in the mail along with a sign-up card. It is not
necessary to complete the card for coverage. However, if you
decide to name a beneficiary, you will need to complete the
beneficiary section and simply drop it off at either of our
locations. AIL does offer additional products such as life and
burial insurance and prescription benefit coverage which is
included in the information that they send to you in your packet.
This portion of their service is strictly voluntary and is not
covered financially by the credit union. For more direct
information, you may contact our AIL service representative,
Tony Anderson, at 317-440-8669.
Please keep in mind that AD&D Insurance is NOT life insurance.
The payouts for these insurance programs would only occur, as
stated above, through loss of life or limb due to a severe accident.
If the unfortunate should happen, your representative will need to
contact the credit union at either location and we will direct them
on how to proceed

IMPORTANT MEMBER NOTICE: Financial Partners
wants to take this opportunity to let you know that your bill
pay will be changing on
April 7, 2022.
Some new changes that you can expect to see include:
• Your ‘pay date’ will be the day that you want your
payee to receive your payment, not the day you want
the payment to start processing.
• You get to hold your funds until the payee receives
the check on that ‘pay date’.
• A new payment method will be introduced that works
like you are writing a check.
You will continue to access bill pay through your e*Teller,
however your payees will not be converted to the new
system.
Payments scheduled to process on 4/6/2022 will be processed
and paid. Payments scheduled with a process date on or
after 4/7/2022 will not be processed or paid. You must
download their payment history by 5:00pm on 4/6/2022.
Previous payment history will not be provided in the bill pay
site after this time.
In order for your payments to function correctly and to ensure
you do not miss a payment, once we have moved to the new
bill payment service it will be very important that you login
to the new site and begin adding your payees.

Need Financial Advice?
Financial Partners FCU has teamed with WestPoint Financial
Group to offer:
-Life Insurance
-Long-term care insurance
-Disability Income Insurance
-Financial Planning for Individuals & Families
-Investments
-Mutual Funds
-Annuities
-IRAs
-Roth IRAs
-529s & more
To schedule your consultation, contact Andy Schnipke: 260436-9980 x3635 aschnipke@financialguide.com
*Financial Partners Federal Credit Union is not an affiliate or
subsidiary of MML Investors Services, LLC or its affiliated
companies.

