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HOLIDAY CLOSINGS

Mon. Jan. 16, 2023
Martin Luther King, Jr. Day

Mon. Feb. 20, 2023
President’s Day

Fri. Apr. 7, 2023
Open 9:00am — 1:00pm
Good Friday

Sat. Apr. 8, 2023
Easter Weekend

STAFE MEETINGS

We will open at 10:00am on
the following days so we can
learn to serve you better.

Wed. Jan. 11, 2023
Wed. Feb. 8, 2023
Wed. Mar. 8, 2023

Woodburn Branch Office

Monday — Friday
9am-5pm

Drive-Thru Hours
Monday - Thursday
9:00 am —5:00 pm
Friday
9:00 am- 5:30 pm

Grabill Branch Office

Monday — Friday
9am—4:30 pm
Saturday
9 am — Noon

Drive-Thru Hours
Monday — Thursday
9:00 am —5:00 pm
Friday
9:00 am —5:30 pm
Saturday
9 am — Noon

Turning that final page on the 2022 calendar, we all take time to reflect. Each
of us looks back on the past year, takes note of where we currently are, and
looks ahead to our goals for the coming year.

2022 was a turning point year for FPFCU with our charter expansion. Now
able to serve all communities in Allen, Adams, and Dekalb counties, we have a
huge opportunity to grow. We are excited about what that means for the future
of your credit union. Our growth will depend on expanding our product options
and service techniques in the coming year. Currently the best way to spread the
word about these new opportunities is through your referrals. We depend on
happy members recruiting more happy members, and our referral program
makes that rewarding to you.

2022 also saw several operational changes for the credit union. With the
retirement of two long-standing board members, our board had to restructure
and rebuild. We added new services, including our new free bill pay and
Zelle®. Our social media presence has increased with daily posts and
interactive contests. We now have a ‘Trade Your Grade’ program where good
grades earn money for our young members, as well as some very aggressive
loan specials to counteract the rate increases we have seen in recent months.
Change is not always, easy and while our staff remains steadfast and
dependable, many of our vendors have had major staffing turn-overs, affecting
the services we offer you. We appreciate your patience during transitions and
assure you that we do all we can to reduce the impact these changes have on
our members.

We know you have many choices when it comes to your money, and we are
thankful that you trust us to be partners in your success. Our highest priority
has been, is, and will be your care, comfort and convenience. 2023 is a year of
great expectations, and we can’t wait to share it with you.

FPFCU now serving Allen, Adams, and Dekalb counties in
Northeast Indiana!
Availability and ease of qualifying for an account are important to us,
so we expanded our qualifying locations for membership!
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http://www.financialpartnersfcu.org/

« Protect against fraud

« Customize alerts for
transactions

CardVaIetg‘

» Track spending
(MyCards in your mobile app)

List of Available Services
* Card On/Off
* Control Preferences menu

» Deny purchases if merchant and device location do
not match or if merchant it located outside a certain
region

» Choose whether the card can be used at specific
merchant types

= Allow or block certain transaction types

= Set Spending Limits

*Alerts menu
Alerts for every transaction -or-
Alerts for specific merchant types, dollar amount
thresholds, or transaction type

uChoose
Rewards

Register for UChoose Rewards and use your Financial
Partners FCU Elite, Premier, or Premier Plus MasterCard to
start earning 1 point per $1 for all your purchases- wherever
you shop! Redeem points for the rewards you want most- the

choices are endless!

*For more information, Visit UChooseRewards.com or login to
your credit card account through e*Teller. If you still have a
FPFCU Classic card, you are not earning rewards, contact a loan
officer to switch and start earning today.

Want to earn some quick cash? Refer a
friend! For every eligible referral, FPFCU
will give $60. New members will be given

$40!
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Try Our Mobile App and Bill Pay!
o Get balances!
o Pay Bills!
e Transfer money!
o Make fast, safe, and easy payments using Zelle®!

You must access the e*Teller site prior to using the app.
To have e*teller enabled on your account, stop by one of
our offices and fill out an application! We look forward to

seeing you!

SPECIAL ANNOUNCMENT:

Thanks to your generosity, FPFCU was able to raise
$350 to help fund the local food banks. Many
essential gifts were also donated to needy families in
the area! Thank you so much for your generous
participation in giving back to the community this

Need Financial Advice in 2023?

Financial Partners FCU has teamed with WestPoint Financial
Group to offer:

-Life Insurance

-Long-term care insurance

-Disability Income Insurance

-Financial Planning for Individuals & Families

-Investments

-Mutual Funds

-Annuities

-IRAs

-Roth IRAs

-529s & more

To schedule your consultation, contact Andy Schnipke: 260-
436-9980 x3635 aschnipke@financialguide.com

*Financial Partners Federal Credit Union is not an affiliate or
subsidiary of MML Investors Services, LLC or its affiliated
companies.

Q Happy New Year!
N -FPFCU Team
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